
Welcome Members

Introduction to TASC
Total Administrative Service Corporation



TASC Confidentiality
This presentation and all materials presented are the property of TASC. No part of this presentation or any of the materials provided may be 
reproduced or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without prior written 
permission from TASC. To the extent allowed by law, TASC intends to recoup any value lost by an unauthorized use or disclosure including the 
TASC profits that may have been lost or the profits made by the disclosing party.  

IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that if any advice concerning one or 
more U.S. Federal tax issues is contained in this seminar material or is provided by a speaker at the seminar, such advice is not intended or 
written to be used, and cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue Code; or (ii) promoting, 
marketing, or recommending to another party any transaction or matter addressed herein, and you should seek advice based on your 
particular circumstances from an independent tax advisor.
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AGENDA

ÅBig I Partners with TASC

ÅAbout TASC

ÅWhy TASC? - Differentiators

ÅTASCõs Service offerings 

ÅUsing TASC to your 

advantage

ÅTASC ð Big I exclusive        

Member Benefits
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Our Presenter

ÅKelly Erdman, Direct Sales Director, has been with TASC for 21 
years. 

ÅHe has over 25 years of Benefits and compliance experience, 
he assisted in the development of the first Inside Sales Team and 
won the MVP Award for those efforts in 2007, 2009, 2011, 
2013,2019, and 2024. 

ÅHe also won the community builder award in 2015 for efforts 
with respect to increased local charitable giving. 

ÅUsing his expertise, he finds solutions for realtors and other 
employers utilizing TASC's mission "to help improve the health, 
wealth, and well -being of our customers and their employees."

Kelly Erdman



TASC CORPORATE 
OVERVIEW



Who is TASC?
TASC has been selected as an additional 
resource and benefit to association members.

ÅTotal Administrative Services Corporation ð A Third-
Party Administrator (TPA) for employee benefits

ÅProvides plan administration and compliance
ðProcess requests for reimbursements

ðCustomer Care

ÅOffer Employer and participant web portals, 
mobile app, stacked card, and multiple service 
tools

Madison, Wisconsin



NATIONAL PRESENCE
Å1,200 Employees

Å10,000 Distributors

Å80,000 Clients
ς50K unique clients with 1 or more 

offerings on Universal Benefit Account 

ς40K unique clients with compliance 

ς10K with both

Å1,700,000 Participants

Å8,000,000 Lives Covered
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To Improve the Health, Wealth, 

and Well -being of Our Customers, 

Employees, and Community. 

OUR MISSION
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Schools Districts FederalCitiesStates

EXPERIENCE OVERVIEW 
National Brands Counties



TASC Differentiators  



THE BENEFITS LANDSCAPE



Health & Welfare Legislation





INDIVIDUAL BENEFIT ACCOUNTS



UNIVERSAL 

BENEFIT 

ACCOUNT

ENROLLMENT

P
A

Y
M

E
N

T

REQUEST PROCESSING

F
U

N
D

IN
G

UNIVERSAL FUNCTIONALITY



Integration = The ability to grow with you.

As of 11.23.20



TASC Differentiators  



Restricted  Unrestricted 

ONE CARD

ÅIIAS
ÅMIACC
ÅConfigurable 
Verification

ÅCheck
ÅACH
ÅMyCash
ÅATM

ÅFastest reimbursement in the industry
ÅParticipant choice & flexibility 
ÅConfigure card to meet employee needs

Choice, Convenience & Control 

TASC CARD EXPERIENCE
FASTEST CLAIM PROCESSING POSSIBLE!
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Download the 
Mobile App 



TASC Differentiators  

ÅAudit Guarantee ς All Benefit 
Accounts 

Å1 Million Dollar hold Harmless 
Clause ς Compliance & Continuation 
Services

ÅFinancial Security - multi factor 
authentication

ÅPhilanthropy



PHILANTHROPY:

The TASC Cares Program is the charitable arm of our organization. 

ÅTASC Employee raise funds for the United Way each year

ÅTASC matches Employee giving/generosity dollar for dollar

ÅAll Employees receive paid time off for volunteering in their communities

ÅTASC holds blood collection drives, provides monetary donations and deploys volunteer 
groups for local and national relief efforts through the American Red Cross. 
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Integration = The ability to grow with you.

As of 11.23.20



TASCõs Services

No Insurance Products/Carrier agnostic  



TASC Service Categories

ÅPayroll & Time keeping Services

ÅCompliance Services

ÅContinuation Services

ÅEmployee Benefits

ÅPlan Document Services



Payroll & Timekeeping Services

ÅTASC Payroll Plus

ÅPayroll Plus HCM

ÅPayroll Plus TimeKeeping



TASC Service Categories

ÅPayroll & Time keeping Services

ÅCompliance Services

ÅContinuation Services

ÅEmployee Benefits

ÅPlan Document Services



TASC Compliance Services

ÅFMLA Administration

ÅAbsence Management/Leave Management

ÅNon-Discrimination Testing

ÅACA Reporting

ÅERISA Compliance SPDs

ÅWrap Documents

ÅForm 5500 filing assistance

ÅHIPAA Compliance Service

ÅPCORI Compliance Service

ÅDependent Eligibility Verification Audits

ÅVaccination Verification



TASC Service Categories

ÅPayroll & Time keeping Services

ÅCompliance Services

ÅContinuation Services

ÅEmployee Benefits

ÅPlan Document Services



TASC Continuation Services

ÅCOBRA administration

ÅState Continuation

ÅRetiree Billing

ÅLeave of Absence Billing

ÅDirect Billing



TASC Service Categories

ÅPayroll & Time keeping Services

ÅCompliance Services

ÅContinuation Services

ÅEmployee Benefits

ÅPlan Document Services



Benefit Account Categories

Healthcare Accounts: 

Fringe Benefit Accounts

Education Accounts

Giving Accounts 

Wealth Accounts



Healthcare Benefit Accounts

ÅFlexible Spending Accounts (FSA)

ÅHealth Savings Accounts (HSA)

ÅHealth Reimbursement Arrangements (HRA)

ÅNon-Employer Sponsored Premium Reimbursement Accounts (NESP)

ÅLimited Purpose FSAs (LPFSA)

ÅQualified Small Employer Health Reimbursement Arrangements (QSEHRA)

ÅIndividual Coverage Health Reimbursement Arrangements (ICHRA)

ÅRetiree Funded Health Reimbursement Arrangements

ÅExcepted Benefit Health Reimbursement Arrangements (EBHRA)

ÅDependent Care Flexible Spending Accounts (DCFSA)

ÅMedicare Health Reimbursement Arrangements 

ÅSpousal Incentive Health Reimbursement Arrangements 

ÅEmergency expense Health Reimbursement Arrangements

ÅEmergency Medical loan Accounts



Benefit Account Categories

Healthcare Accounts: 

Fringe Benefit Accounts

Education Accounts

Giving Accounts 

Wealth Accounts



Fringe Benefit Accounts
ÅParking Accounts

ÅTransit Accounts

ÅHome Office Accounts

ÅPet Care/Pet insurance Accounts

ÅWellness Rewards Accounts

ÅWorkplace Cloths Account

ÅWorkplace Tools Account

ÅEmergency Loan Account

ÅEmployee Achievement/Award Accounts

ÅMedical Travel Account

ÅBack up Care Reimbursement Account

ÅChild adoption assistance Accounts

ÅBusiness/Professional Accounts

ÅTravel and Business Meals Accounts

ÅEntertainment Account

ÅTransportation maintenance account



Benefit Account Categories

Healthcare Accounts: 

Fringe Benefit Accounts

Education Accounts

Giving Accounts 

Wealth Accounts



Education Accounts

ÅStudent Loan Reimbursement Accounts

ÅTuition Reimbursement Accounts

ÅScholarship Funds



Benefit Account Categories

Healthcare Accounts: 

Fringe Benefit Accounts

Education Accounts

Giving Accounts 

Wealth Accounts



Giving Accounts

ÅGiving Savings Accounts

ÅCharitable Donation Accounts

ÅEmployer Crisis Funds 

ÅEmployee Crisis Funds



Benefit Account Categories

Healthcare Accounts: 

Fringe Benefit Accounts

Education Accounts

Giving Accounts 

Wealth Accounts



Wealth Accounts

ÅCommission Accounts

ÅEmergency Savings Accounts

ÅHoliday Club Accounts

ÅIncome Continuation Accounts



TASC Service Categories

ÅPayroll & Time keeping Services

ÅCompliance Services

ÅContinuation Services

ÅEmployee Benefits

ÅPlan Document Services



TASC Plan Documents

ÅPOP document Service

ÅSection 125

ÅHRA Documents

ÅSPDs

ÅSBCs

ÅWrap Documents 

ÅMega Wraps



Using TASC to your Advantage.  



Broker/Agency perspective

Å 



Broker/Agency perspective

ÅHiring concerns

ÅCarrier concerns/pressure ς Underwriting issues

ÅCurrent Market Conditions ς forcing difficult conversations

ÅMakes writing business challenging

ÅCommissions are down

ÅRetention is down

ÅEmployers are dropping Group Coverage



Leverage TASC Services

ÅUse TASC services to open up new conversations.

ÅUnderstand HRAs deeply.

Å¦ǎŜ Iw! ¢ŀȄ {ŀǾƛƴƎǎ ǘƻ άǇŀȅ ŦƻǊ ǘƘŜƛǊ ŎƻǾŜǊŀƎŜέκ{Ŝƭƭ ƳƻǊŜ 
Insurance policies.

ÅBuild/Strengthen Client relationships/grow your business.

ÅBetter Client retention.

ÅAdditional Commissions/Revenue from TASC ICHRA



The HRA
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Proprietary & Confidential



Integration = The ability to grow with you.

As of 11.23.20
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What is an HRA?

ÅHRA = Health Reimbursement Arrangement

ÅHealth Reimbursement Arrangement = Employee benefit 
program

Proprietary & Confidential
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Types of HRAs
1. Section 105 HRA
2. Traditional HRA
3. QSEHRA
4. ICHRA
5. Excepted benefits HRA
6. Limited purpose HRA
7. Emergency expense HRA
8. Wellness HRA
9. Funded HRA
10.Retiree HRA
11.Spousal incentive HRA
12.Medicare HRA

Proprietary & Confidential



HRA Adoption is Up
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Source: HRA Council Growth Trends for ICHRA & QSEHRAs, vol 2024-2025

Proprietary & Confidential





What is a Section 105 HRA?

ÅSection 105 is a 1954 tax law that allows for family employment

ÅConverts normal insurance and out-of-pocket expenses into an 
employee benefit program and becomes 100% deductible!





Schedule C

ÅLine 14 Employee 
Benefit Programs 
(Medical Expenses 
Reimbursed to 
Employees Under 
AB)

ÅLine 17 or 27 for 
HRA Administration 
Fee

ÅSchedule F: Lines 17 
and 34


