
CHECK BY PHONE*
Make your payment by calling your Peoples team. An Associate will accept

your payment over the phone during regular business hours. Please have

your account number available to complete the transaction.

CHECK BY FAX*
Make your payment by faxing us with your account information and an

Associate will accept your payment during regular business hours. Please

document your account number to complete the transaction.

WEB CREDIT CARD PAYMENTS*
An insured can pay by credit card on peoplespf.com. Transaction Fee  

per installment (minimum of $10) will apply.

ONLINE PAYMENTS*
Peoples offers online ACH payments which allows an insured to set up a

transfer of funds from a checking or savings account. This service may be

accessed at peoplespf.com any time of day or night.

CREDIT CARD AND ACH PAYMENT BY AGENT ON BEHALF OF INSURED*
With proper authorization, Agents can make payments with insureds’ credit

card or ACH account information. Transaction Fee per installment 

(minimum of $10) will apply.

PRE-AUTHORIZED ACCOUNT DEBIT
Save time by providing Peoples with pre-authorized bank account debit

approval at the start of your loan. Peoples will then initiate an ACH payment

transfer directly from your checking or savings account on the payment due

date. No charge by Peoples.

BANK BILL PAYMENT SERVICE
Your bank may offer a bill payment service with minimal or no fees. Follow

your bank’s process for setting up a new bill pay account making sure to

enter your full account number for timely payments. No charge by Peoples.

CHECK OR MONEY ORDER PAYMENT TO A PEOPLES LOCKBOX
You may choose to receive a coupon payment book or an invoice as a

reminder of your payment.

peoplespf.com

PEOPLES PAYMENT OPTIONS
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*Fees may apply. Fee amounts vary by state and may vary between personal and commercial loans within a particular 
state, depending on applicable law. Payment application cutoff times may vary depending on payment option selected, 
and processing times may vary; loan obligators are at all times responsible for making payments by the payment 
due date and prior to any applicable payment application cutoff time. Peoples Premium Finance is an independent 
division of Peoples Bank. Access to products and services described herein may be subject to change and are subject 
to Peoples’ standard terms and conditions in all respects, including the terms and conditions specifically applicable to 
use of Peoples Premium Finance website and mobile application, as applicable.


